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10th June 2019 

Dear 

All the SuperTroop team have been hard at work getting everything ready for our first ever 

holiday! This pack should contain everything you need to get yourself and your child ready for 

the week. It includes:  

1. details about the holiday timings: where to drop off / pick up your child and other key 

information 

2. a packing list for your child 

3. a social story for your child 

4. an easy-read holiday-maker guide for your child 

5. a symbol based timetable summarising activities for the week 

6. a "frequently asked questions" document addressing some common issues 

7. a questionnaire and pre-paid envelope from the Care Inspectorate 

The Care Inspectorate questionnaire is quite important. They will use this to help evaluate our 

service and it will make a big difference if everyone can return their questionnaire please.  

We have a Facebook page for SuperTroop.  We plan to post something up each day of the 

holiday, at the end of the day, sharing what we’ve been up to. If you want to like or follow the 

page you can find it here: https://www.facebook.com/SuperTroopEdin  

We are SO excited about the holiday. I know it must be quite nerve-wracking sending your 

child off without you – some for the first time ever. I hope this information pack will set your 

mind at ease.  
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Key Information for SuperTroop 2019 
 
Drop off: Please bring your child to the holiday on Monday 1st July between 3pm and 4pm. 
When you drop your child off we will ask you to sign a copy of your original application form – 
we will print this out and have it ready. This is a chance to let us know about anything important 
that has changed. You're welcome to stay for a while to unpack with your child, and settle them 
in, but we are aiming to have all families away by 6pm.  
 
Food: The holiday is fully-catered and we will provide food that fits with your child’s 
requirements (e.g. halal, gluten-free, vegetarian). It’s a holiday so we’ll also have some treats 
when we’re out – like ice creams. There’s no need to bring any food from home.  If you really 
want us to have some particular foods, please email or call, and let us know in advance so we 
can discuss this. If your child needs specific food to go with their medications – e.g. yoghurt, 
jelly – please let us know in advance.  
 
Medications: When you arrive, please check in any medications with our medical team. It would 
be helpful if you could bring these in a separate bag – not packed into your child’s suitcase. 
The medical team will ask you to give us the latest information about:  

• what time of day your child takes their medications 
• how much they take each time 
• any preferred ways they take their medications (e.g. with a spoonful of yoghurt) 

Please note that if there is any conflict between what you tell us and the prescription label on 
your child’s medicine, we will need to call their GP on Monday for clarification.  
 
Specialist Kit: If your child has any disability aids – like a wheelchair, hearing aid or 
communication system – please make sure you take some time to meet with a member of the 
senior team and explain it to them. Make sure we know how to charge it (if it is electrical), and 
how to use it correctly and safely.  
 
Valuables: If you think your child can survive without their iPad / tablet / phone then please 
consider leaving it at home. J We cannot guarantee the safety of these items and they will not 
be covered by our insurance. If you do bring any valuables, please sign them in with the senior 
team when you arrive. Please also sign-in anything with sentimental value – e.g. a favourite toy 
– so we are aware this needs to be very carefully looked after.  
 
Permissions: During the holiday we will be acting as your child’s guardian. This means we will 
provide a signature if and when a specialist permission is required for an activity – for example, 
at the trampoline park. You have already given permission for us to take your child to the GP, 
if needed, as well.  If you have any concerns about this, please get in touch.  
  
Pick up: You can pick your child up on Sunday 7th July between 10.30 and 11.30am. We will 
have them all packed up and ready to go.  
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Frequently Asked Questions 
 
Where will my child sleep?  
We will all be sharing a boarding house at Fettes College.  Your child will share a bedroom 
with two helpers, or with two helpers and one other holiday-maker.  
 
At bedtime, your child will be settled to bed by their “bedtime helper” at about 8.30 – 9.00pm. 
They will normally then be left alone in their room for about two hours, until 11pm.  There will 
be a duty team posted outside the bedrooms during this time, maintaining our usual one-to-
one staff ratio. This will be the only time during the holiday week that your child is ever alone. 
We find this helps them settle to sleep, but if your child is restless then someone will come and 
read stories with them or otherwise keep them entertained and calm. The off-duty helpers 
come back to the house at 11pm and normally everyone goes off to sleep OK at that point.  
 
What if my child wakes in the night or early in the morning?  
Your child will be sharing a room with their “bedtime helper”.  They will be in the room and 
able to provide support immediately if your child wakes up. Every night, there will be two senior 
helpers “on call” as well.  The helpers will be able to reach the “on call” senior helpers by radio 
if they need extra help. And because the entire team sleeps in house, there is always extra help 
as needed – e.g. from the medical team.  
 
If your child is very unsettled at night, some nights we will swap in a “reserve” helper so that 
the bedtime helper can get a good night’s sleep.  Being unsettled at night is not a problem 
for our team and we can handle it well.  
 
Can my child bring a phone / tablet / iPod? 
Please think carefully before allowing your child to bring one of these sorts of devices to the 
holiday. This is for three reasons:  
1. we can’t guarantee the safety of the device, on a busy holiday with lots of kids 
2. we don’t want other children to be jealous and end up having squabbles 
3. we want your child to engage with the holiday activities which will include lots of outdoor 

fun and games, trips and excursions, and arts & crafts.  
However, if your child uses a smartphone or tablet as a communication aid, of course they 
should bring it.  It’s also fine for your child to keep a music player and headphones in their 
room to listen to at bedtime, and they could bring this for bus journeys too. A phone to text 
home is also fine, so long as your child agrees that they will follow our rules (which apply to 
staff too):  

• no phones at meal times 
• no phones during activities 
• you are responsible for keeping your phone safe and charged.  
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Can my child call home during the week? 
Yes, of course. We can arrange for your child to phone you if they want to. However, phoning 
home can make a child homesick, so if they seem happy and well, we probably won’t arrange 
a call.   
 
During the week, we will try to keep you updated with texts and photos.  This year your family 
will be assigned to a “key contact” who will be responsible for keeping you up to date with all 
the good news from the holiday. You can expect to hear from them about once per day.  
 
The first thing we will do if there's any problem is call you, so please remember if you don't 
hear from one of our team for a while, that means everything is fine!  We have made a 
Facebook page and we will try to post an update at the end of each day so you can see where 
we've been and what we've been up to. 
 
What if my child is unhappy or homesick?  
If your child is a little homesick on the first day or two, we will try to distract them and get them 
engaged in the holiday. But if your child remains unhappy or is seriously upset we will ring you 
to ask your advice.  You might have some ideas of how we can cheer them up, or we might 
decide the holiday is not for them. If your child is just not enjoying the holiday, they can 
obviously come home – we won’t keep them with us if the holiday isn’t fun for them.  
 
What if my child is unwell or gets hurt?  
We have a medical team including a nurse, a physiotherapist, and a series of first aiders.  They 
will assess your child to see if a visit to the GP is necessary.  If so, we will take them to the GP. 
If we think we can still look after your child (e.g. they have hayfever, they have a mild earache) 
then we will keep them on the holiday. Throughout all of this we will call you at each stage to 
keep you informed. If your child has a contagious illness or is very unwell they may have to go 
home early.  
 
If your child is injured, again, our medical team will assess whether a visit to the Minor Injuries 
Unit is necessary.  Again, they can stay on the holiday if they want to, and the injury isn’t serious.  
We will keep you updated by phone throughout.  
 
What if my child doesn’t behave well?  
Our holiday team are very skilled at looking after children with learning disabilities and 
neurological conditions.  We know that being misunderstood, frustrated, overwhelmed by 
noise and people, or tired can make people grumpy and sometimes behave badly. Our senior 
staff are trained to avoid and minimise difficulties and to keep your child safe. In an extreme 
situation, this might involve holding them until they feel calmer.   
 
We don’t see this as a reason to send someone home – instead we will work extra hard to give 
your child choices and control and communication support, so that they feel happy and calm. 
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We will call you to discuss it if we have any concerns about your child’s behaviour and want 
your advice on what to do.  
 
What will you do with photos and video you take of my child? 
We encourage our helpers to take photos of themselves and the holiday-makers – like 
everyone does on holiday. We will also have an “official” holiday photographer with us most 
days. If you gave permission for us to share these, we might post them on our Facebook page, 
on our twitter account and on our website. We will never use your child’s name when we post 
a photo. At the end of the week, we will ask our helpers to upload all the photos they’ve taken 
and then delete them from their phones / cameras. Then we will create a photo album of the 
best pics, for the helpers and share this with them.  
 
Our holiday team are full of energy and enthusiasm.  Between us we have tons of experience 
and qualifications.  And remember – we are only doing this for a week and you do it all year 
round!  We are sure we can give your child a super holiday and we’d like to thank you for 
trusting us to do so.  


