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Covid-19 Charter

This document outlines how the organisation, our volunteers and our families
will work together to minimise Covid risks on the holiday

SuperTroop will:

e Communicate regularly and clearly with helpers and families
e Monitor Scottish Government advice, and guidance from their agencies including Public
Health Scotland, the Care Inspectorate and NHS Scotland
e Risk assess all activities in line with this guidance
e Plan a proportionate response to any changes in circumstances based on
o Prioritising holiday-maker and helper safety and wellbeing
o Transparency in planning and decision-making
o Facilitating individual choice
e Provide Covid-19 test kits, personal protective equipment, and cleaning materials as
needed

Volunteers will:

e Monitor communications and take advantage of all training opportunities

e Evaluate SuperTroop communications, ask questions as needed, and ultimately take
responsibility for decisions around their own health and personal risks

e Seek a vaccination if willing to do so, and keep SuperTroop informed about their dosage
schedule

e Perform Covid-19 testing as requested by SuperTroop, communicating their results
promptly and clearly

e Minimise unnecessary contacts in the five days before the holiday

e Monitor for signs and symptoms of Covid-19 before, during and after the holiday and
communicate promptly and clearly any observations

Holiday-makers and their families will:

e Evaluate SuperTroop communications, ask questions as needed, and ultimately take
responsibility for decisions around their own health and personal risks

e Minimise unnecessary contacts in the five days before the holiday

e Monitor for signs and symptoms of Covid-19 before, during and after the holiday and
communicate promptly and clearly any observations



