
 

 

 

 

 

Thank you! 
This is just a wee thank you to everyone who made the inaugural SuperTroop holiday 
happen. Maybe you welcomed us to your venue, organized an activity or performed 
for us. Maybe you helped us recruit families, fund-raised on our behalf, or donated to 
our cause. Whatever you did, I hope this report shows you what a difference your 
generosity made in the lives of the holiday-makers, their families, and our volunteers.  

If you want to find out more, please have a look at http://www.supertroop.org/  

Staff made you feel at ease as soon 
as you pulled up in the car. Felt safe 

knowing you were leaving them in 
safe hands. 

 
parent feedback 

I was very nervous about leaving my 
son with people I hardly knew and the 

fact that the helpers were so young 
did concern me but I’m delighted to 

say I was completely wrong 
 

parent feedback 

 

Excellent accommodation and care 

service was provided which we could 

have never afford to provide him as a 

parent 

parent feedback 

 



 

          

We welcomed 16 children and young people with learning disabilities to our holiday week.  

A main goal of our week is to give holiday-makers a chance to try new things. This year, trips out included The Yard, East Links Family 

Park, Gravity trampoline centre, Fountain Park ten pin bowling, The Raeburn, and M&Ds.  

             

Our holiday was hosted by Fettes College: they gave us excellent facilities, delicious meals and enormous 
support as we set up the charity. Their in-kind donation to SuperTroop was worth more than £25,000. 

An amazing collection of performers and friends came to visit us on site. We met Ninetto the clown, two extreme artists, and had a 

dinosaur-themed treasure hunt, a pageant, a ceilidh and a disco! We went swimming at Westwoods three times – a big favourite! 

 Our staff are all volunteers.  We recruited 21 Fettes pupils, and 
another 20 experienced helpers, group leaders and senior helpers.  

Our volunteers attended training through the months leading up to the holiday and 

stayed on-site during the week.  Volunteering with SuperTroop is a lot of fun – as you 

can see – but can also be incredibly hard work. Our team put huge amounts of energy 

into supporting children who were unsettled overnight, ensuring the highest 

standards of personal care, and developing innovative communication supports so 

everyone could express their needs and thoughts. Volunteer feedback was excellent.  

The sense of mutual support 
and purpose made me feel 
like there was nothing we 

couldn’t handle 

a senior helper 

It was super well organised 
and I think we had strong 

support the whole time 

a one-to-one helper 

I loved volunteering with 
SuperTroop. It’s a full-on 

fun-filled busy week. I really 
hope to do it again next 

year! 
 

a one-to-one helper 
 

Jon said he had an 

'awesome holiday' 

parent feedback 

 

Each and everyday was full 

of fun and colours. 

parent feedback 

 

They followed my sons lead to go 

into his wee world to interact 

with him which was lovely to see 

parent feedback 

 



Our charity is led by an engaged and effective board, who’ve established SuperTroop as an organization since 
we registered in January 2017.  

Our board includes experts from social care, education, fundraising and business leadership backgrounds, some of whom are shown 

here. We also have representation by people with family members with learning disability.  We would like to move towards including 

people with learning disability in our decision-making at charity-level, as well as on the holiday.                                     

We are forever grateful to the supporters who donated so generously.  

We received large awards from the National Federation of Demolition Contractors, the Three Guineas Trust, The Inverclyde Trust 

and The Robertson Trust. In addition, we raised more than £10,000 from individual donors and sponsored events via JustGiving. In 

2018/19 we want to work towards raising enough to employ a part-time staff member.  This will take some pressure off our volunteers 

and allow us to start to grow the charity.  

 

 

 

After the week, lots of families got in touch to let us know what they thought about the holiday.  

They told us that “Staff made you feel at ease as soon as you pulled up in the car” and ”We could tell Jim was comfortable with the 

helpers, he was happy there and was sad to leave the camp.” Holiday-makers quickly built connections with the volunteers: “Jenny 

seemed to make some very special friends. She obviously loved being with people with energy and a sense of fun who were patient 

and caring too. The selection and training must have been top-class to have created such a perfect team.” The success of the week 

sometimes surprised the families: “I was very nervous about leaving my son with people I hardly knew and the fact that the helpers 

were so young did concern me but I’m delighted to say I was completely wrong.”  Kids tried new things, and we hope the effects will 

last: “Anna … recently stopped going to all her classes … as she was feeling low... now wants to start tennis as she enjoyed it so 

much at SuperTroop”.  Importantly, lots of parents told us how they were able to relax and focus on their other children thanks to 

the holiday: “it was the one of the best quality time we all had in ages without having to worry about Haamid’s care”.  

can I just say a huge thank you 
for this week – it has been 

unforgettable, and I am so so 
happy I could be a part of it! 

 

volunteer feedback 

 

 
This was an absolutely 

life-changing experience 
for all of us 

 
parent feedback 

 

If you want to know more, here’s our details:  

Holiday Director:  sue@supertroop.org Company Secretary:  secretary@supertroop.org 
Website:  www.supertroop.org Registered address: 28 Shandon Crescent, Edinburgh, EH11 1QF 
Twitter: @SuperTroopEdin  Facebook: @SuperTroopEdin 
Charity number: SC047109  Phone: 07841 032 702  
 

The Inverclyde Trust 


